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FOR IMMEDIATE RELEASE

Date: January 2, 2025

Contact: Jennifer Smathers, West End Adult Services Library Service Specialist
360-374-6402 x7792; |Smathers@nols.org

Re: Drop-In Tech Help at Forks and Clallam Bay Libraries

The North Olympic Library System (NOLS) is offering Drop-In Tech Help sessions, which
provide free, hands-on assistance with a variety of technology needs. Whether people are
struggling to set up a new device or navigate email, library staff are ready to help everyone feel
more confident with technology at the Forks Library, |71 S. Forks Ave. and the Clallam Bay
Library, 16990 Hwy. | 12. No appointment is necessary, simply drop in during the scheduled

times.

New Device Setup and Overview
In January, Drop-In Tech Help assistance is available for setting up new devices and learning
about their features. Digital resources such as eBooks, eAudiobooks, digital magazines,
streaming music, and video are available to explore with staff assistance.

e Thursday, Jan. 9, 4-6 p.m., Forks Library

e Friday, Jan. 10, 1:30-2:30 p.m., Clallam Bay Library

e Thursday, Jan. 23, 10 a.m.—noon, Forks Library

Email Help

In February, Drop-In Tech Help will focus on questions about email. Portable devices can be
brought to these sessions, where library staff will provide guidance on email management and
troubleshooting.

e Thursday, Feb. 13, 4-6 p.m., Forks Library
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e Friday, Feb. 14, 1:30-2:30 p.m., Clallam Bay Library
e Thursday, Feb. 27, 10 a.m.—noon, Forks Library

These sessions are part of NOLS ongoing commitment to providing resources and education to

help community members stay connected and informed.

For more information, visit NOLS.org/events, call 360-374-6402, or email discover@nols.org.

Programs are generously supported in part by local Friends of the Library groups.
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